AS-699-09 Resolution on Incomplete “I” Agreements by Instruction Committee,
Adopted: December 1 2009 
ACADEMIC SENATE 
of 
CALIFORNIA POLYTECHNIC STATE UNIVERSITY 
San Luis Obispo, CA 
AS-699-09 
RESOLUTION ON INCOMPLETE "I" AGREEMENTS 
WHEREAS, The Cal Poly catalog indicates that an Incomplete "I" grade signifies that a portion 
2 ofthe required coursework has not been completed and evaluated in the prescribed 
3 time period due to fully justified reasons and there is still a possibility of earning 
4 credit; and 
5 
6 WHEREAS, CSU Executive Order 1037 requires that the conditions for removal 
7 of the Incomplete be "reduced to writing by the instructor and given to the student 
8 with a copy placed on file with the appropriate campus officer until the Incomplete 
9 is removed or the time limit for removal has passed;" and 
10 
11 WHEREAS, AS-569-01/IC Resolution on Incomplete "!"Agreements established a policy to 
12 encourage the use ofthe "I" Grade Agreement form as a means ofdocumenting 
13 the conditions for converting an "I" grade to a letter grade; and 
14 
15 WHEREAS, The current policy set forth in AS-569-01/IC does not explicitly require the 
16 conditions for removal ofthe Incomplete grade be put in writing and be given to 
17 the student; and 
18 
19 WHEREAS, The online grade roster on PeopleSoft will be enhanced with an additional feature 
20 to prompt and require the instructor to enter the conditions for removal ofthe 
21 Incomplete grade, which can be viewed and agreed upon by the student; therefore 
22 be it 
23 
24 RESOLVED: That AS-569-01/IC be repealed; and be it further 
25 
26 RESOLVED: That instructors shall be required to use the feature on the online grade or class 
27 roster to provide the conditions for removal of the Incomplete grade in writing for 
28 the student receiving the Incomplete grade to review and accept acknowledge; and 
29 be it further 
30 
31 RESOLVED: That these changes be implemented beginning Fall2009. 
Proposed by: Academic Senate Instruction Committee 
Date: November 2 2009 
Revised: November 17 2009 
13ac:kll.-.,und Materials 

• CSU Executive Order 1037 
E.O. 1037 defines the Incomplete ''I" grade and requires the following: 
The conditions for removal ofthe Incomplete shall be reduced to writing by the instructor 
and given to the student with a copy placed on file with the appropriate campus officer 
until the Incomplete is removed or the time limit for removal has passed. 
The full text ofE.O. 1037 can be found at http://www.calstate.edu/EO/E0-1037.html . 
• AS-569-01/1 C Resolution on Incomplete "I" Agreements 
AS-569-01/1 C includes an agreement form to allow instructors to descnbe what the students 
must do to convert the ''I" grade into a letter grade. However, the resolution only "strongly 
encourages" instructors to use the form. The full text ofAS-569-01/1C and the agreement form 
can be found at http://www.calpoly.edu/-acadsen/R olutions/2000-2001 /AS-569-01-IC.pdf. 
• Online grade roster on PeopleSoft 
Following the issuance ofE.O. 1037, the Chancellor's Office provided to all CSU campuses a 
new feature on the online grade and class rosters on PeopleSoft that requires instructors to create 
an online Incomplete grade contract which can be reviewed and either accepted or declined by the 
student receiving the Incomplete grade. Attached are sample screenshots from the PeopleSoft 
system that will be used for grade submission in December 2009. 
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State of California 
Memorandum SAN LUIS OBISPO 
CA 93407 
To: Rachel Fernflores 
Chair, Academic Senate 
Date: January 13,2010 
Warren J. Baker 
President 
From: Copies: R. Koob, E. Smith 
Subject: Response to Academic Senate Resolution AS-699-09 

Resolution on Incomplete "I" Agreements 

1 formally acknowledge receipt and approval of the above-referenced Academic Senate Resolution. 
Please express my appreciation to the Academic Senate Instruction Committee members for their work 
on this topic. 
